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May 14,2004 

Beverly B. Davis, Financial Audit Branch Manager 
Public Service Commission 
P.O. Box 615 
Frankfort, Ky 40602 

Re: 2002-00013 

Dear Ms. Davis: 

In response to your letter dated April 16,2004, we have reviewed our reply to the Public 
Service Commission’s report of August 8,2003, to ensure our continued compliance with 
y o u  Financial Audit Branch findings regarding case 2002-00013. 

A review of our response dated September 18,2003 revealed we have adhered to our plan 
as outlined in our response. Some additional procedures have been added since our 
response: 

Item 1. Segregation of duties: 

New software was put in place in March of this year. Our new program prints account 
number bar codes on the bill cards, which can be scanned for posting payments. It is now 
possible to post a payment at the counter immediately when payment is received from the 
customer. (We have set security limits on the computer at our counter so that payments 
can be received, but no modifications can be made to accounts at this location.) Most 
payments are received by either the billing clerk or assistant office manager. Each 
afternoon, the accounts receivable clerk balances the cash drawer, reconciles posted 
payments to cash receipts, and prepares the bank deposit. Payroll is now being prepared 
by our CPA, not by the office manager. 

Item 2. Cancel invoices and supporting documentation: 
Our new computer A/P software does allow for entering invoice numbers, which 
safeguards against duplicate payments. 

Item 3. Control Check Numbers 
CPA uses a separate batch of checks, which have different numbers from A/P checks, to 
prepare payroll. This eliminates having to void check numbers out of A/P as had been 
done in the past. 












